
Medi-Cal & the COVID Public Health Emergency Unwinding
Announcement of 
PHE ending 
in 60 days

Medi-Cal makes 
eligibility decision

Update contact & 
eligibility info

Medi-Cal sends 
recertification  forms

Transfers to private 
insurance

Medi-Cal campaign: 
Update contact &  
eligibility info

outreach via email, text, 
mailings, & local outreach

Happening now!

The CA Department of Healthcare Services is 
required to initiate recertification of all Medi-Cal 
enrollees within one year after the end of the COVID 
Public Health Emergency (PHE)

No response from Medi-
Cal enrollee: coverage 
is terminated
Up-to-date contact info 
is essential to seamless 
insurance coverage

Not Medi-Cal Eligible: 
Application transferred 
to Covered CA 
Insurance Marketplace*

Still Medi-Cal eligible: 
Coverage continues, 
uninterrupted; next 
recertification in 1 year

Medi-Cal starts mailing 
recertifications, 
reviewing & processing 
re-enrollments & 
terminations

Medi-Cal mails 
recertification forms  
to enrollees

Medi-Cal enrollees 
send back forms and 
requested proof of 
eligibility information
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For the first group of 
beneficiaries that are no 
longer eligible for Medi-
Cal, coverage ends the 
last day of the last 
month of the PHE

Medi-Cal renewals may 
start as soon as 
announcement of PHE 
ending

Transfers to Covered 
CA may start the 1st 
day after the PHE ends

Consumer Timeline for Medi-Cal Recertifications & Transfers to Private Insurance

PHE declared over
Date TBA

✓

Date TBA Medi-Cal renewals, adjustments, term
transfers to private insurance continu s.
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*People may also get 
coverage via employer, 
spouse, or directly from 
an insurance company
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PhoneName

Address E-mail

HouseholdJob/Income

Make sure that the county 
has your current information.

Keep Your Medi-Cal

You can complete your annual renewal and report 
changes to your Medi-Cal case online.
Create your account today at MyBenefitsCalwin.org

Report any changes right away to:

Did You Know?

Human Services Agency of San Francisco
1440 Harrison Street, San Francisco, CA 94103
(415) 558-4700 phone  | (415) 355-2432 fax
SFMedi-Cal@SFgov.org



Teléfono

Correo
Electrónico 

Nombre

Dirección 

Ingresos

Asegúrese de que el condado 
tenga su información actual.

Mantenga su Medi-Cal

Usted puede realizar su renovación anual y reportar 
cambios a su Medi-Cal en línea.
Abra su cuenta en MyBenefitsCalwin.org 

Reporte cualquier cambio cuanto antes sea posible.

¿Sabía usted?

Human Services Agency of San Francisco
1440 Harrison Street, San Francisco, CA 94103
(415) 558-4700 teléfono  |  (415) 558-2432 fax 
SFMedi-Cal@SFgov.org
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